>> Hello everyone

>>

>> Please find below information about our current Coronavirus (COVID-19) survey.
Please answer this yourself and spread the link through your networks, as quickly as
you can. The closing date is 9am Monday 4th May 2020.

>>

>> Healthwatch Nottingham & Nottinghamshire <http://www.hwnn.co.uk/> is an
independent organisation created to gather and represent the views of those who
use health and social care services.

>>

>> We are gathering experiences especially from vulnerable or seldom heard groups
about the information they have received about Coronavirus (COVID-19).

>>

>> We are particularly interested if members of these communities have been able
to receive information about the things they are supposed to do, in a form that is
meaningful to them. To do this we have developed a short survey, which can be
filled in on-line or over the telephone.

>>

>> |f you want to fill in the survey on line it can be found

here: https://wh1.snapsurveys.com/s.asp?k=158712491514&s=vols <https://whl.sna
psurveys.com/s.asp?k=158712491514&s=vols>

>> |f you would like to answer these questions over the phone then please call any
of the numbers below during office hours and tell the person who answers that you
would like to complete the Coronavirus survey.

>>
>> Richard:; 07940 737129
>>
>> Anna; 07712 432889
>>
>> Hester: 07940 736996
>>
>> Nathan: 07587 037248
>>
>> Deb: 07904 241229
>>

>> (Please note some people are working part-time so may not answer straight
away. Either leave a message for them to ring you back or try another number on the
list)

>>

>> This survey will take approximately 10 minutes and will be completely
confidential. We do not need to know your name or address but we will ask you
some questions about your background. For example your age and the area you live
in, along with questions about your health and ethnicity.

>>

>> At this difficult time for us nationally and globally, it’s really important that we talk
to people from a wide variety of backgrounds and life experiences so that we get as
full a picture of the issues involved.

>>

>> Responses from the survey will inform the Integrated Care System (ICS) how to
improve their communications to ensure that the right information reaches people
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across Nottingham and Nottinghamshire. The ICS work with the NHS and Local
Councils to improve health and social care in Nottingham and Nottinghamshire.
>>

>> Please spread this information throughout your networks as quickly as possible.
>>

>> The survey closes at 9am on Monday 4th May 2020

>>

>>

>Kindest Regards

>

>Helen Miller

>Greater Nottingham Public and Patient Engagement Committee (PPEC)
>Healthwatch Representative.

>Rushcliffe PPG RAPID Group.

>St Georges Medical Practice PPG

>Dementia Friend
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